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1. HamumeHoBaHue AUCIHUITIINHBI

«MHOCTpaHHBIH SI3bIK B TPOQECCHOHATIbHOM cdhepe»

2. IlepevyeHb NIIAHUPYEMBIX Pe3yJbTATOB OCBOCHUS 00Pa30BaTe/IbHOM
NMPOrpamMMbl ¢ YKa3aHHUEM UHAMKATOPOB MX JOCTUKEHHUSI, COOTHECEHHBIX C
IUVIAHMPYEMbIMH Pe3yJbTaTAMU 00y4YeHUS M0 JMCHUIIMHE

Kon HaunmenoBanue HNuauxaropsl PesynbTaThl 00y4eHust
KoMIIeTe KOMIIETeHIIUH AOCTHAKEHUS (B1aeHUs1, YMEHUS U 3HAHUA),
HIUH KOMIIEeTEeHIIUH COOTHECEHHbIE ¢
KOMIIeTeHIUSIMU/MHANKATOPAMH
AOCTHKEHUA KOMIIETEHIIUH
VK-3 CriocoGHOCTh 1.Ucmone3yer 3HAMb.

NPUMEHSTh 3HAHUS
HWHOCTPAHHOTO S3bIKa
Ha YPOBHE,
JOCTATOYHOM JIJIst
MEKITMYHOCTHOTO
oOmienus, yaeOHON 1
npohecCHOHATBLHOM
JeSITETbHOCTH

WHOCTPAHHBIH SI3BIK B
MEXITMIHOCTHOM
oOIIeHNH 1
npodeccuoHaTbHON
NESITEIIbHOCTH, BEIOUpast
COOTBETCTBYIOIIIHC
BepOaIbHBIC U
HeBepOaTbHBIC CPEICTBA
KOMMYHHKAIHH.

2. Peanusyer Ha
WHOCTPAaHHOM SI3bIKE
KOMMYHHKATHBHbIE
HaMEpEeHHS yCTHO U
NUCbMEHHO, HCTIOJB3YS
COBpPEMEHHBIC
UH(POPMALIMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH.

- OCHOBHBIE 3HAUCHHSI U3YUEHHBIX
JIEKCUYCCKUX €AUHUIIL,
00CITy>KMBAIOLINX CUTYalluU
HNHOA3BIYHOT'O O6HIGHI/I5[ B
npodeccuoHaIbHOM chepe
JIEATEIBbHOCTH, PESYyCMOTPEHHOMN
HaIlpaBJIEHUEM TOITOTOBKH;

- OCHOBHBIC I'paMMAaTHYCCKUEC
SIBJICHUS U CTPYKTYPBHI,
HCIIOJIB3YEMBIC B YCTHOM U
NUCbMEHHOM OOIIECHUH;

ymems:

- IOHUMATh U COOOIIATh
nH(pOpMaIMIO HA OCHOBE
IIPOYUTAHHOTO TEKCTa B (popme
MOJITOTOBJIEHHOTO
MOHOJIOTHYECKOTO BBHICKA3bIBAHHUS;
- IOHUMAaThb MOHOJIOTTYECKUE 1
JTMAJIOTUYECKUE BBICKA3bIBAHUS TIPU
HEIMOCPEICTBEHHOM OOIICHUH U B
ayJIM0/BUJIC03aITUCH

3HAMDb!
- OCHOBHBIE (JOHETUYECKHE,
JIEKCUYECKUE U TPaMMaTHYECKUe
SIBIICHHS N3y9aeMOTO SI3bIKa,
MO3BOJISIOIINE HCIIONIB30BaTh €ro
KaK CpPeJICTBO MPO(eCcCHOHATBHOM
KOMMYHUKAIIHU;

- Hanbosee yrnoTpeOUTeIpHy IO
JIEKCUKY U 0a30BYIO
TEPMUHOJIOTHIO
npodeccuoHaIBHOM cephl
JeSITeTTHHOCTH, TIPETyCMOTPEHHON
HaIlpaBJIEHUEM MTOITOTOBKH;
ymemo:




3. Ucnonb3yeT npuemsl
nyOJINYHON pedn U
JIETIOBOTO |
npogecCuOHAIHLHOTO
JMCKypca Ha
WHOCTPAHHOM SI3BIKE.

4.JleMoHCTpUpYET
BJIaACHUA OCHOBaAMHU
aKaJIeMUYECKOU
KOMMYHUKAIUN U
peYEeBOTO ATHKETA
M3y4aeMoro
WHOCTPAHHOTO SI3bIKA.

5. I'pamoTHO 1

3¢ PEeKTUBHO MTONTB3YETCS
WHOSI3BIYHBIMH
UCTOYHUKAMU
UH(pOpMaLINH.

6. Ilponyuupyer Ha
MHOCTPAHHOM SI3bIKE
MMCbMEHHbBIEC PEUYEBBIC
MIPOU3BE/ICHUS B
COOTBETCTBUU C
KOMMYHUKATUBHOM
3a/1auein.

- IOHUMATh U UCTIOTB30BATh
S3BIKOBBIE CPEICTBA BO BCEX BHUJIAX
pEUYEBOM IEATENBHOCTH Ha
WHOCTPAHHOM SI3bIKE B chepe
pohecCHOHATBEHOTO OOIIEHUS C
HCIIOJIb30BAaHUEM COBPEMEHHBIX
MH(POPMALIMOHHO-
KOMMYHHKATHUBHBIX TE€XHOJIOTUMN

3HaAMb!
- 0a30BYIO JIEKCHKY JIEJIOBOTO U
poeCCHOHATBHOTO OOIICHHS
CTPAaHbI U3YYACMOTO A3bIKa,
ymems:

- U3J1araTh MBICIIM B MIUCHbMECHHOU U
YCTHOU (hopMe Ha HHOCTPAHHOM
A3bIKE B cpepe 1eI0BOro U
poeCCHOHAIBHOTO OOIICHHS

3HamMb:
- JIGKCUYECKHUE, TPAMMATUYECKUE U
CTUJINCTUYECKUE SIBIICHHS
aKaJIeMHYECKO KOMMYHUKAIHH;

- MEXKYJIbTYPHBIC Pa3IHIHS,
KYJIbTYPHBIE TPAIULUN U PEAIINY;
ymemb:

- BeCTH Oecey Ha MHOCTPaHHOM
SI3bIKE B PAMKaX aKaJIeMHICCKON
KOMMYHUKAIIUA

3Hamb.
- 0COOEHHOCTH MHOSI3bIYHBIX
TEKCTOB, B TOM UHCJIE
Y3KOCIEUAIBHBIX TEKCTOB;
ymemn.

- IOIOMpATh JIUTEPATYPY MO TEME,
COCTAaBJIATH TJIOCCAPUIL;

- pepeprpoBaTh UHOSA3BIUHBIE
npodeccHoHaANbHBIE TEKCThI

3HAMb:
- SI3BIKOBBIC HOPMBI TUCHMEHHOM
KOMMYHHKAIIMHA U3y4aeMOT0
WHOCTPAHHOTO SA3BIKA;

ymemb:

- BBIPQKATh CMBICJI BBICKA3bIBAHHS
pa3HBIMH CITIOCOOAMHU B
COOTBETCTBHUU C LEIIMHU U
0COOCHHOCTSIMU KOMMYHHUKAIIUN




3. MecTo IUCHUILINHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

HuctunnuHa «VHOCTpaHHBIA S3bIK B TpodeccHoHambHOW cdepe» BXOIUT B
00s13aTeNIbHYI0 4acTh O0IIenpodeCCUOHAILHOTO IIMKIIA, TI0 HAIPAaBJIECHUIO MOATOTOBKHU
38.03.05 bwumsuec-unpopmarunka OIl «lludpoBas Tpanchopmarus ynpaBieHUs
ouznecom» npodunn: «UT-menemxmeHT B OuszHecey», « TexHomoruu nu@poBbIx OU3HEC-
MOJENEN.

4. O0beM IMCUUIITIMHBI B 324eTHBIX ¢IUHULAX U B AKaJeMHYECKHUX 4acax ¢
Bbl/IeJICHHEM 00beMa ayIMTOPHOM (JIEKIIUU, CEMUHAPBI) U CAMOCTOATEILHOM
padoThI 00yyarImMxcs (B ceMecTpe, B CeCCHIO)

Tabnuya 1
Buj y4yeOHoii paboThl 110 AUCHUILIHHE Bcero Cemectp 5 | Cemectp 6
(B3/emn (B yacax) (B yacax)
yacax)
OO0masi Tpy10eMKOCTh IMCUUILINHBI 53.e./180 72 108
Konmaxkmnuasa paboma - Ayoumopnvie 3auamus 84 50 34
Jlexyuu - - -
Cemunapwt, npaxmuueckue 3aHsamus 84 50 34
Camocmoamensvhan paboma 96 22 74
Bun Texymiero KOHTpos KOHTPOJIbHAs | KOHTPOJbHA | KOHTPOJIbHA
pabota s pabora g pabora
Bun npomexxyTouHOM aTTecTanuu 3a4ér/ 3auer 9K3aMEH
9K3aMeH

5. Conep:kanue TMCHUILINHBI, CTPYKTYPHUPOBAHHOE 10 TeMaM (pa3aesiam)
TUCHUILIMHBI ¢ YKA3aHUEM X 00beMOB (B aKaJeMHYeCKUX 4Yacax) U BUI0B
Y4eOHBbIX 3aHATHI
5.1. CoaepkaHue TUCHMIIIMHBI

Tema 1. Unmepnem 6 6usnece

OmnuaitH Ou3HEC WK TPEANTPUHUMATENBCKAS ISITETLHOCTh B MHTEPHETE, KOTOpast
OCHOBaHa Ha MpPOJaXXe TOBApOB WM YCIyT. ABTOMAaTH3alUsl 3JIEKTPOHHON TOPTOBIIH,
yBelnueHue oObEéMa MPOAYKIUU U ycIyr. MHTepHET-MapKEeTUHI M KOHKYPEHIIHS.

[InanupoBaHue UCTIONB30BaHU HHPOPMALIMOHHBIX CUCTEM B OM3HECE.



['pammatuka: nuanbie GOPMBI TIIarofia (IeCTBUTENbHBIN 3aJI0T).

Tema 2. BozmoosicHocmu co30anus u pazeumus UHQGOPMAYUOHHBIX CUCTIEM

Pazpabotka mMH(OOPMALIMOHHBIX CUCTEM JUIsl XpPaHEHHs, MOUCKA U O0pabOTKU
u(POBBIX JTAaHHBIX B COBpEMEHHOM oOmiectBe. KopmopaTuBHas cTparerusi B
UCIIOJIB30BaHUM  MHGOPMAIMOHHBIX  CHUCTeM. BuJIbl W CTWIM  yHOpaBJieHUs
MH(POPMAIIMOHHBIMU CUCTEMAMU.

['pammaruka: nuunbie GOpMbI TIIarosia (CTpagaTeabHbINA 3aJ10T).

Tema 3. Opeanusayus uHHOPMAYUOHHBIX cUCmEM

YenoBeueckne MOTPEOHOCTH, BO3MOKHOCTH W MOTHBAIUS B HCIOIH30BAHUU
uH(OPMAITMOHHBIX cucTeM. HpaBcTBEeHHbIE MPOOJIEMbI, BOSHUKAIOIINE C PUMEHEHUEM
nH(popMalMoHHBIX TexHoyorui. ConnanbHbie UHGOPMAIMOHHBIE CETH.

I'pammaruka: nuuabie (HOpMBI THaroja (IEHCTBUTEIBHBIM W CTpPagaTEIbHBIN
3aJI0T).

Tema 4. Bzaumooeticmeaue uenogexa u Komnviomepa

NudopmanimoHHbie TEXHOJIOTUN VS YEJIOBEYECKHE BO3MOXKHOCTH B COBPEMEHHOM
uuppoBom oobmectBe. IlocTraHoBka 3ajauM W acmekThl Au3aiiHa WHTEpQeiicoB.
HccnenoBanusi y4€HBIX O B3aUMOJACHCTBUM MOJB30BATENsl U KOMIBIOTEPHBIX
UH(OPMAITMOHHBIX TEXHOJIOTHIA.

['pamMmaruka: HenMUHbBIE (POPMBI TJIAroJa.

Tema 5. Hepapxus uenoseueckux nompeonocmeltl

UccnenoBanus A. Macnoy o moTpeOHOCTSIX uenoBeka. JlnarpaMmma 4eoBe4eCKUx
norpedHocTel. MoTuBauusg Kak MCUXO(PHU3UOIOTHYECKUN TPOLECC, YNPaBIISIOMIMMA
noBeZieHMeM uyenoBeka. MccnmenoBaHusi y4€HbBIX B pa3paboTke HHOOPMAIMOHHBIX
cucteM. OCHOBBI TPUKIIAAHON MICUXOJIOTUU B OU3HECE.

['pamMmMartuka: TMYHBIE M HEMUYHBIE (POPMBI TIIarona.

Tema 6. Hngopmayuonnvie cucmemovl KOHMpPOJis

NudopmanmoHHble cHUCTEMBl Uil  OOIIEr0 KOHTPOJS 3a J€ATEIbHOCTBIO
MepcoHaga W CaMOKOHTpOJs. [Ipumepsl ucmonb30BaHUS WHOOPMAIMOHHBIX CHCTEM
KOHTPOJIS.

I'pammartuka: HOUHUTUBHBIE KOHCTPYKIUH.
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Tema 7. Hngopmayuornnvie cucmemst 0151 OUCMAHYUOHHO20 YNPABICHUS

JlucrtaHnmoHHass paboTa: WHIWBHAYaJbHO W B COCTaBe KOMaHJbl. BakHble
WHJMBUAYaJIbHbIE XapaKTePUCTUKU ISl JTUCTAHIIMOHHOW palOThl B  KOMAaHJIE.
OpraHu3amoHHBI KOHTEKCT TUCTAHITMOHHOW paOOTHI U YUEOHI.

['pammaruka: CIOXKHOMOAYMHEHHOE IIPEJIOKEHUE, YCIOBHBIE IIPUIATOYHBIC
MPEIOKEHHUS.

Tema 8. CoyuanbrHo-mexHuueckutl N0OX00 K UHDOPMAYUOHHBIM CUCTIEMAM

BzanMoiericTBue KOMIIOHEHTOB TEXHUYECKOW M COLMAIBHOW CHUCTEMBI. J(uM3anH
MH(POPMAIIMOHHBIX CHCTEM Ha OCHOBE MCCIICIOBAaHMM YUEHBIX. Beayiyue HHCTUTYTHI 10
HCCIIEIOBAHUIO MCITOIb30BAHUS KOMITBIOTEPHBIX HH(DOPMAIIMOHHBIX CUCTEM.

I'pammaruka: 000011a011IEE TOBTOPEHHE.

5.2 Y4yeOHO-TEeMATHYECKUN MJIAH

Tadauna
2
Ne TpynoemkocTh, yac. ®opMbI TEKyIET0
n/m HanmeHnoBanue Bcero KonrTaktHas padora - | Camocrosi KOHTPOJIA
TeMbl (pasjiena) AyauropHas padora TeJIbHasA yCIEeBaeMOCTH
AMCHHUIIIHHBI O6mas | Jlex | Cemunap | padora
U1 BI,
IIPAKTHY
€CKHue
3aHSTHUS
1 | UaTepHer B OuzHece 12 8 - 8 4 OpoHTaTBHBIN
orpoc
Jlexcuxo-
rpaMMaTHYECKUN
TECT
PedepupoBanue
TEKCTa
Hanmcanue
JICJIOBBIX ITUCEM
2 | Bo3moxHocTH 12 8 - 8 4 @pOHTaIBHBIN
CO3/1aHHUA U oIpoc
pa3BUTHS Jlekcuko-
MH(POPMAaLMOHHBIX rpaMMaTH4ECKHUI
CUCTEM TECT
Pedepuposanue
TEKCTa
3 | Opranuzanus 16 12 - 12 4 @pOoHTaTBHBIN
WH(POPMAIMOHHBIX orpoc
CUCTEM Jlekcuko-
rpaMMaTHYECKUI
TECT




Amnanus kefica ¢
HCITOJIh30BaHUEM
AKTHBHOU
po¢eCCHOHATBHO
W JICKCUKHU
KonTponbphas
paborta

BsaumogeiictBue
YyeJIOBEKa U
KOMITbIOTEpa

14

10

10

OpoHTaTBHBIN
onpoc

Jlekcuko-
rpaMMaTHYECKUN
TECT
PedepupoBanue
TeKCTa

Amnanus kefica ¢
HCIOJIb30BaHHUEM
AKTUBHOU
po¢eCCHOHAIBHO
1 JIEKCUKH

Hepapxus
YEIIOBEYCCKUX
noTpeOHOCTEH

18

12

12

OpoHTaTBHBIN
onpoc

Jlexcuko-
rpaMMaTHYECKUM
TECT
PedepupoBanue
TEKCTa

Munu-
MIPE3EHTALIUU 110
OJIHOM U3
MIPOWJICHHBIX TEM

Hroro S cemectp

72

50

50

22

WNudopmannoHHble
CUCTEMbI KOHTPOJIS

34

10

10

24

OpOoHTaIBHBIN
onpoc

Jlexcuxko-
rpaMMaTHYECKUM
TECT
PedepupoBanue
TEKCTOB
Hanucanue
JIEJIOBBIX ITUCEM

Nudopmannonusie
CUCTEMBI JJIs
JUCTAaHLIMOHHOTO
yIpaBICHUS

36

12

12

24

@pOoHTaTBHBIN
onpoc

Jlexcuxko-
rpaMMaTH4eCKui
TECT

Amnanmns kelica ¢
HCIOJIb30BaHUEM
aKTHUBHOM
npodeccuoHanbHO
M JIeKCUKH
Kontponbnas
pabota




8 | ConuanpHo- 38 12 - 12 26 @poHTANBHBIN

TEXHUYECKUI Ompoc

MOAX0d K Jlexcuko-

nH(GOPMaLMOHHBIM rpaMMaTHYECKHii

cUCTeMaM TECT
Pedepuposanue
TEKCTOB
AHanu3 Keiica ¢
HCIIOJIb30BaHUEM
AKTUBHOU
npodeccruoHaIbHO
1 JTIEKCUKHU

Hroro 3a 6 cemecTp | 108 34 - 34 74

- Cormacao

B mesom no 180 84 84 96 y4eOHOMY TLIIaHy:

AUCHUTLIAHE JIBE KOHTPOJIbHEIC
paboThI

Htoro B % 100 47 - 100 53

5.3 Conep:kaHue ceMMHAPOB, NPAKTHYECKHUX 3aAHATHI

Tabauna 3
HaumeHnoBanue Ilepeyenr BompocoB st o0cyxaeHusi Ha | PopMbl  NpoBeAeHHA
TeM  (pa3aesioB) | CEMUHAPCKHX, NPAKTHYEeCKUX 3aHATHSAX, | 3AHATHI (CEMHHAPOB)
AU CHUITUHBI peKoMeHAyeMble MCTOYHMKH W3 pas3genoB 8,9
(yxkaspiBaeTcsi pas3ie] U NOPSAKOBbIA HoOMep
HCTOYHUKA)
WuTepHer B WuTepHeT U KOHKYpEHIHS. - pponTanpHas /
ousHece Pexomenoyemvie ucmounuxu: rpymnmoBas pabora
8.1;8.2;83;9.1 - BBITIOJIHEHUE JIEKCUKO-
rpaMMaTHYECKUX TECTOB
- pedbepupoBanue
TEKCTOB
- HallMcaHUe JIeJIOBbIX
IUCEM
BosmoxHoctn Co3nanue u pa3BuTHE MHGOPMALMOHHBIX CHCTEM B | - ppoHTaNIbHAS /
CO3/1aHUA U un(ppoBOM OOLIECTBE. rpynmnosas pabora
pa3BUTHS Pexomenoyemvie ucmounuxu: - BBITMIOJIHEHUE JICKCUKO-
MH(GOPMAMOHHBIX | 8.1 8.2: 8.3; 9.1 rpaMMaTH4YE€CKUX TECTOB
CUCTEM - pepepupoBanue
TEKCTOB
Opranuzanus [lcuxomormueckue  acmeKkThl B OpraHM3auuu | - ppoHTanbHas /
MHGOPMAIIMOHHBIX | MHPOPMAIMOHHBIX  cucTeM.  MHdopmanmonHas | rpynmnosas paboTa
CUCTEM ITHKA. - BBITMIOJIHEHUE JICKCHKO-

Pexomenoyemvle ucmounuxu:
8.1;8.2;8.3;8.4; 8.5;9.1

rPaMMaTHYECKUX TECTOB
- aHaJmM3 Keiica ¢
HCIOJIb30BAaHUEM
aKTHUBHOM
npodeCCuOHATBHON
JIEKCUKH
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- BBITIOJTHCHUEC
KOHTPOJIbHON PabOThI

B3aumopeiicteue | Cepa ucrmosb3oBanuss MHGOPMAIIMOHHBIX CHCTEM. | - GpOHTaIbHAS /
YeIIOBEeKa U Pasnmuunple Tumbel uHTEpdeEicoB. ArmmapaTHoe W | rpyImmoBas padora
KOMITBIOTEPA porpaMMHOE o0ecIieueHue. - BBITIOJTHEHUE JICKCHUKO-
Pexomenoyemvie ucmounuxu: IrpaMMaTHYECKUX TECTOB
8.1;8.2;8.3; 9.1 - peepuposanue
TEKCTOB
- aHaJIM3 Kewca ¢
HCTIOJIb30BAHUEM
AKTUBHOMU
podecCuoHaBLHOM
JIEKCUKHU
Wepapxust «[Mupamuga»  A.  Macnoy.  MotuBanoHHsle | - ppoHTaNBEHAS /
YEIOBEUECKUX aCTeKTBHI. Pa3zpaboTka pabounx MojIeNIel | TpymnmoBas pabora
MOTPEOHOCTEH WH(OPMAITMOHHBIX CUCTEM. - BBITIOJTHEHUE JICKCUKO-
Pexomenoyemvle ucmounuxu: rpaMMaTHYECKUX TECTOB
8.1;8.2;8.3;9.1 - pedepupoBanue
TEKCTOB
- MUHHU-TIPE3CHTAINH T10
OJIHOM U3 MPONJICHHBIX
TeM
HNudopmanmonnsie | Crienuanu3upoBaHHbIe U O0LIHE CUCTEMBI, XpaHeHue | - GpoHTaIbHAS /

CHUCTEMBbI KOHTPOJIA

W yIpaBlieHHEe WHPOpPManue, CUCTEMBI KOHTPOJIA,
CUCTEMBI KOMMYHUKALIUH.
Pexomenoyemvie ucmounuxu:

8.1, 8.2; 8.3; 9.1

rpynmnosas padbota

- BBITIOJTHEHUE JIEKCUKO-
rpaMMaTHYECKHX TECTOB
- pedbepupoBanue
TEKCTOB

- HalMCaHUE JIEIOBBIX
IceM

Nudopmannonnsle | UHauBuayanbHas W KOJJIGKTUBHAs pabotra Ha | - dpoHTaNbHAS /
CHUCTEMBI JIJIS PacCTOSTHUH. Coznanne KOHTEKCTa JUIsL | TpyTIIoBasi pabota
JUCTAHIIMOHHOTO | AUCTaHLIUOHHOTO yrnpaBieHus. LANvs. WAN. - BBITIOJIHEHUE JIEKCUKO-
yIpaBiIeHUs Pexomenoyemvie ucmounuxu: IrpaMMaTHYECKUX TECTOB
8.1;8.2;8.3; 8.4; 8.5;9.1 - aHaJIU3 Keiica ¢
HCIIOJIb30BaHUEM
AKTUBHOU
npogeCCuOHAIbHON
JIEKCUKH
- BBITIOJTHEHUE
KOHTPOJIbHON pabOThI
CounanpsHo- Juzaiitn  uHGopManuMoHHbIX cucTteM. KoMMOHEHTH | - hpoHTanbHAas /
TEXHUYECKUN TEXHUUYECKON cHucTeMbl. KOMMOHEHTHI COIMAIbHON | TpymmoBas paboTa
MOJIXOJT K CUCTEMBEI. - BBITIOJTHEHUE JIEKCHKO-
UHQOPMALMOHHBIM | PexomeHnoyemble ucmoyHUuKU: rpaMMaTHYECKUX TECTOB
cucTeMaM 8.1:8.2:8.3: 9.1 - pebepupoBanue
TEKCTOB
- aHAJIN3 Kerca ¢
HCIIOJIb30BaHUEM
AKTUBHOU
podeCCHOHAIBHON
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| nexcuxu

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecTiedeHUs 1JIs1 CAMOCTOSITeIbHOM
patdoThI 00y4YaKOIIUXCSH MO JUCHUIJINHE

6.1. IlepeyeHb BONIPOCOB, OTBOAUMBIX HA CAMOCTOSITE/IbHOE OCBOEHHE
AUCUMILTHHBI, (OPMBbI BHEAYTUTOPHOI CAMOCTOATEILHOI PadOThI

Taoauua 4

HanmenoBanue Tem
(pa3neJioB)
AUCHHUILINHBI

Ilepeyenb Bonpocos,
OTBOJHUMBIX HA
CaMOCTOSITEIbHOE OCBOCHHUE

®opmMbl BHEAYIUTOPHOM
CaMOCTOSITeJIbHOI padoThI

WutepHer B 6u3HeECe

Crparerudeckuie acreKThl
HCIIOIB30BaHUsA
MH(GOPMAIIMOHHBIX CUCTEM B
OusHece

CocraBieHre TEPMUHOJIOTHYECKOTO
cioBaps

Brimonnenue 3aganui,
PEKOMEH/I0BaHHBIX YUEOHBIMU
nocoOusMu

Pabora ¢ nTtepuer-pecypcamu st
MOMCKa HEOOX0IUMOM HH(OpMaIK
[TonroroBka Kk peepupOBaHUIO TEKCTOB.
[loaroroBka K HaIlKMCaHUIO AEIOBBIX
MIUCEM.

Bo3moxHocTH
CO3JaHUusI U paSBI/ITI/If{
WHGOPMAITMOHHBIX
CHUCTEM

Crunu ynpasiieHus
MH(GOPMallMOHHBIMU
CUCTEMAaMH

CocraBieHre TEpPMUHOJIIOTHYECKOTO
cioBaps

Brimonnenue 3aganui,
PEKOMEH/I0BaHHBIX YUEOHBIMU
nocoOusIMu

Pabora c uTepHeT-pecypcamu Jiist
MOMCKa HEOOX0IMMOM HH(pOpMaIH
[TonroroBka K peepUpOBaHHIO TEKCTOB.

Opranuzanus
nH()OPMAITMOHHBIX
CUCTEM

[IpenmyiiecTBa U HEIOCTATKU
COLIMAJIBHBIX
MH(POPMALIMOHHBIX ceTei

CocraBiieHre TEPMUHOJIOTMYECKOTO
cioBaps.

Brimonnenue 3aganui,
PEKOMEHIOBAaHHBIX YUEOHBIMH
MTOCOOHUSIMH.

Pa6ota ¢ IHTepHET-pecypcaMu 1j1st
MOKCKa HEOOXOAUMOU HHPOPMAITIH.
IToaroroBka k aHaIM3y Kekca ¢
WCITOJIb30BaHUEM aKTHBHOM
po(heCcCHOHATTLHOM JICKCUKH.
[TonroroBka K HaMMCaHUIO KOHTPOJILHOM
paboThI

BzaumopueiicTBue
yeJIoBeEKa U
KOMIIBIOTEPA

ACHEKTHI IepeceyeHus
TYMaHHUTapHBIX HAYK U
UHPOPMATUKU

CocraBiieHre TEPMUHOJIOTMYECKOTO
CJI0Bapsl.

Brimonnenue 3aganui,
PEKOMEHIOBAHHBIX YUECOHBIMH
IIOCOOHUSMH.

Pabota ¢ aTepuer-pecypcamu 1jist
MoKcKa HEOOXOAUMOM HH(POPMAITIH.
[ToaroToBka k peepupoBaHUIO TEKCTOB.
IToaroTOBKa K aHalM3y Keica ¢
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HUCIIOJIB30BAaHUEM aKTUBHOU
podeCCHOHAIBHON JICKCHUKH.

Uepapxust [epecedenue npuKIIaIHON CocTtaBjieHHE TEPMHUHOJIOTHICCKOTO

YEJI0BEUYECKUX MICUXOJIOTHH U MapKETHHTa CIIOBApAL.

OTPEOHOCTEH Brinmonnenue 3aganuid,
PEKOMEHIOBAaHHBIX YUCOHBIMU
MIOCOOHUSIMH.

Pa6ota ¢ IHTepHET-pecypcaMu 11t
MOKCKa HEOOXOAUMON HHPOPMAITIH.
[TonroroBka Kk pedepupOBaHHUIO TEKCTOB.
IToaroroBka K HaNMCAHUIO MHUCHMEHHOU
YacTH 3a4€Ta.

[TogroroBka MUHHU-NIPE3EHTALUH 110
M3Y4aeMbIM TEMaM.

HNudopmannoHHbIe KoHncantuHrossie CocraBieHrne TEpMHUHOJIIOTHYECKOTO
CHUCTEMBI KOHTPOJIS MH(GOPMaIMOHHBIE CUCTEMBI | CIIOBapA.

Brimonnenne 3aganui,
PEKOMEH/IOBAaHHBIX Y4EOHBIMU
MOCOOHUSMH.

Pabora c uTepHeT-pecypcamu st
MOKMCKa HEOOXOIMMOH HHPOPMAITHH.
[TonroroBka Kk peepUpOBaHUIO TEKCTOB.
[TogroroBka Kk HaIMCaHUIO JEIOBBIX

ITHACEM.
HNudopmanmonnbie [IpeumymiectBa u HegocTaTku | CocTaBieHUE TEPMUHOIOTUIECKOTO
CHCTEMBI IS TEJICKOMMYHUKAIIAN cioBapsi.
JIIACTAHIMOHHOI'O Brinonnenue 3aganuii,
yIpaBICHUS PEKOMEH/IOBAaHHBIX YUCOHBIMU
IIOCOOMSIMH.

Pabota ¢ UnTepHer-pecypcamu 1jist
MorcKa He0OX0AUMOM HHPOPMAITIH.
IToaroToBka Kk aHanu3y Kewca ¢
UCIIOJIb30BAHUEM aKTUBHOU
po(heCcCHOHATTLHOM JICKCUKH.
[ToaroToBKa K HAMMMCAHUIO KOHTPOJIBHOM

paboTHI.
CouuansHo- [TpuHIUIBI TU3aliHA CocraBjieHHE TEPMHUHOJIOTHIECKOTO
TEXHUYECKUN MOAXO0J K | HHPOPMAIIMOHHBIX CUCTEM CJI0Baps.
UH(POPMAIIMOHHBIM Brinonnenue 3a1aHuid,
cucTeMaM PEKOMEH/I0BaHHBIX YUEOHBIMU
IIOCOOHUSMH.

Pabota ¢ aTepuer-pecypcamu 1jist
MoKcKa HEOOXOAUMOM HH(POPMAITIH.
[ToaroToBka k peepupoBaHUIO TEKCTOB.
IloaroroBka k aHaIM3y Keiica ¢
MCII0JIb30BAHUEM aKTHBHOM
pohecCHOHANBHOM JIEKCUKH.
ITogroroBka K yCTHOM M IMCBMEHHOMU
YacTH 3K3aMeHa.
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6.2. IlepevyeHb BONPOCOB, 321aHUI, TeM VISl MOATOTOBKH K TeKYIIeMY
KOHTPOJIIO

Ilpumep 6onpocos ons hpoumanvro2o onpoca:

1. What are the problems of modern IS planning?

2. What do these problems indicate?

3. Why does senior management have current IS knowledge?

4. What is the principal task for senior management concerning IS policy?
5. How can you explain the comparison of IS plan with a road map?

6. Why are the tasks and responsibilities of managers concerning IS strategy changing over time?
7. What model is the most profitable one from your point of view?

8. What do you think about job rotation? Is it useful?

9. Why is the newest technology the best decision for IS strategy?

10. What developments in IT are really worth applying nowadays?

prwep JEeKCUKo-epammamudeckoco mecma.

1. Nowadays people communication systems to overcome barriers of time and distance.
a) is designing b) are designing c) designing
2. Computerized reservation systems for reserving and paying for travel.
a) use b) are being used c) used
3. The nursing staff with an expert system which helps to communicate with patients.
a) dealing b) being dealt c) deal
4. The experts by knowledge systems to some extent.
a) can replace b) can replaced ¢) can be replaced
5. The outcomes of the project on how they manage these contextual elements.
a) depends b) will depend ¢) being depended
6. The systems in a way that the motivation and commitment of staff.
a) are designed b) are encouraged ¢) are designed
encourage design encourages
7. The central processing unit and the computer system.
a) manipulate b) manipulates ¢) is manipulating
controls controls control
8. Retailers their stock and the whole supply chain more efficiently.
a) control b) controls ¢) control
manage manages to manage
9. Decision support systems the financial consequences of investments.
a) was calculating  b) is calculating c) calculate
10. A communication system as a workflow system.
a) knows b) know c) is known

Ilpumep xetica:
‘Wildberries’ is an international online store of clothing, footwear, electronic goods, children's

goods, household goods, etc. The main strategic goal of the company is to maintain a leading position
in the Russian online hypermarket market and optimize operational processes. For the successful
implementation of its activities, the company rented and acquired 12 large warehouses. On average,

the Wildberries online store processes about 18 thousand orders per day.

As a result, the company's warehouses are loaded with work and a range of products. The

problem is the optimization of the entire path of movement of goods to control each stage of the

movement of goods, documents, information, taking into account all transactions between

counterparties.
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Case questions: How could they increase the efficiency of the operations? What new
opportunities could they create? What kinds of benefits could they get?

Ipumep mexkyweit KOHMpPOALHOU pabomwl:

1. Read the text and answer the questions below it.

The IS success model identifies and describes the relationships among critical dimensions of IS
success. Information quality refers to the quality of the information that the system is able to store,
deliver, or produce, and is one of the most common dimensions along which information systems are
evaluated. The overall quality of a system is also one of the most common dimensions along which
information systems are evaluated. System quality indirectly impacts the extent to which the system is
able to deliver benefits. Service quality, another critical dimension of IS success, directly impacts
usage intentions and user satisfaction with the system, which, in turn, impact the net benefits produced
by the system.

Intentions to use an information system and actual system use are well-established constructs in
the information systems literature. System use influences user’s satisfaction with the information
system, which, in turn, influences usage intentions. In conjunction with user satisfaction, system use
directly affects the net benefits that the system is able to provide.

Like actual system use, user satisfaction, as a critical dimension of IS success, directly
influences the net benefits provided by an information system. Satisfaction refers to the extent to
which a user is pleased with the information system, and is directly affected by system use.

The net benefit that an information system is able to deliver is an important dimension of the
overall value of the system to its users or to the underlying organization. In the IS success model, net
system benefits are affected by system use and by user satisfaction with the system. In their own right,
system benefits are considered to influence both user satisfaction and user’s intentions to use the
system.

1. How many critical dimensions does the IS success model identify?

2. What critical dimensions does the IS success model include?

3. What does service quality, as a critical dimension of IS success model, directly impact?

4. What is user satisfaction directly affected by?

5. How can you define ‘user satisfaction’?

2. Decide whether the following statements are “true” or “false”.

6. There are five critical dimensions of IS success that the IS success model identifies.

7. Intentions to use an information system and actual system use are commonly defined in the
information systems literature.

8. System use is not a critical dimension of the IS success model.

9. Information quality and system quality are critical dimensions of the IS success model.

10. An information system is able to deliver the net benefit.

3. Match the words and phrases with their meanings.

11. threaten | a) to go above an official limit

12. favor b) to spread or to make things spread in different directions over a wide area
13. vision ¢) a large amount or part of something.

14. reward d) the sense that tells you what something feels like through your skin

15. disperse | e) the ability to see

16. impose f) to introduce something such as a new system and force people to accept it.

17. chunk g) to support an idea and believe that it is better than other ideas

18. virtue h) something good that happens or that you receive because of something that you
have done

19. touch 1) to be likely to harm or destroy something

15



| 20. exceed | j) an advantage or a good feature |

4. Choose the word or phrase that best completes the sentence.

21. People will form a attitude towards IS if they believe that a proposed system will enhance
their power.
a) sophisticated b) alert c) favorable
22. While using IS it is very important to be to the interactions between the system and the
people.
a) sufficient b) alert c) likely
23. People prefer screens to be .
a) unacceptable b) sparse c) plausible
24. Users have to effort between alternative demands.
a) allocate b) widen c) perceive
25. 1S people from many routine operations.
a) attempt b) eliminate ¢) accept
26. A password with more than 15 digits is rather .
a) unacceptable b) plausible c) acceptable
27. Designers bad features of the system.
a) endanger b) mediate ¢) eliminate
28. Promoters aim for more to meet customer expectations.
a) flexibility b) income ¢) assumptions
29. IS managers have to exercise more over a dispersed set of operations.
a) abandonment b) surveillance c) capability
30. Itis to assume that the more a system will help them achieve valued rewards, the more
likely they are to use it.
a) plausible b) redundant ¢) uncluttered

5. Choose the correct grammar form to complete the sentence.

31. In a broader sense, a social-network service usually an individual-centered service
a) provides b) provide c) is provided

32. The first use of the term ‘human-computer interaction’ was in 1975.
a) knowing b) know ¢) known

33. In-person social networking — such as gathering in a village market to talk about events —
since the earliest development of towns.

a) has existed b) exist ¢) existing
34. Human-computer interaction is a discipline concerned with the design, evaluation and
implementation of interactive computing systems for human use and with the study of major
phenomena them.

a) surrounding b) surround ¢) surrounded
35. LinkedIn, a career-oriented social-networking service, generally that a member
personally knows another member in real life before they contact them online.

a) requiring b) have required ¢) requires
36. Poorly human-machine interfaces can lead to many unexpected problems.

a) designing b) design ¢) designed
37. There attempts to standardize these services since the outset.

a) have been b) are ¢) being
38. Much of the research in the field of human-computer interaction takes an interest in methods for

new computer interfaces

a) designing b) designed c) design
39.There a variety of social networking services available online.
a) is b) are ¢) have
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40. HCI differs from human factors and ergonomics as HCI focuses more on users
specifically with computers.
a) working b) have work ¢) worked

6. Complete the sentences using the words from the box. There are two extra words.

return | favor | inappropriate | perspectives | particular | respond

context | layout | interactions | abandonment | eliminate | recipients

41. It is very important to pay attention to the context of the information system.
42. Practitioners study how the and brightness of screens affect eye-strain.

43. Most people are not passive of information systems but active players.
44. The may relate to the strategic possibilities of new products or markets.

45. Some players may support the project; others may see things differently and propose changes
or .

46. After introducing new IS companies get less on their investment.

47. People always applications that support their interests.

48. It is not easy but possible to understand the between the IS and the people.

49. People differently to information systems.

50. The context means identifying elements and recognizing that people will be interpreting these
elements from different .

7. Write a business letter of apology.

Kpurepun OainmpHON  ONEHKM  pasiuYHBIX  (HOPM  TEKYIIETO  KOHTPOJIS
YCIIEBAEMOCTH COJCPKATCSA B COOTBETCTBYIONIMX METOIWYECKHX PEKOMEHIAIHIX
nernapraMmeHTa/kadeiphl.

7. @OoH OLICHOYHBIX CPEACTB JJISl IPOBEACHUS MPOMEKYTOYHOM ATTECTALNH
00y4aKIMXCcs M0 JUCUMIIIIMHE
[lepedenb MIaHUPYEMBIX PE3YJIbTATOB OCBOEHHUS 0Opa30BaTENIbHOM MPOrpaMMbl
(mepedyeHb KOMIETEHLINN) ¢ YKa3aHUEM MHIUKATOPOB UX JOCTHKEHUS U IUIAHUPYEMBIX
pe3ysIbTaTOB O0y4YeHMs] IO JUCUUIUIMHE COJEpKUTCS B pasnene «2. IlepeueHn
IUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHHUS OOpa30BaTEIbHOW MpOrpaMMbl (IE€peueHb
KOMIIETEHIIM) C YKa3aHWEM HWHJUKATOPOB WX JOCTWKEHHS W IUIAaHUPYEMBIX
€3yJIbTaTOB O0YUYEHHUsI 10 AUCLHUILIHHEY.

Tunosble
Pe3yabTarsl 00yyeHus KOHTPOJIbHbIE
Kon Nuaukaropsl (ymMeHusl U 3HAHNS), 3alaHuUs,
KOMIIeTeHIINH JOCTHKEHUA COOTHECEHHBIE C Heo0XoauMbIe JJIs1
KOMIIETEHI[MH KOMIIETEHIIUSIMH/UH/INKA | OIeHKH MHAUKATOPOB
TOPaMM J0CTHKEHU S JOCTHKEHUA
KOMIIETEHI[MH KOMIIeTeHIUii, yMeHUH
U 3HAHUII
YK-3 1.Ucnonb3yer 3HamMb: BrinonHenue 1ekcuko-
CriocoOHOCTh WHOCTPAHHBIN SI3BIK | - OCHOBHBIE 3HAUYCHUS rpaMMaTHYECKUX
MIPUMEHSATD B MEKJIMYHOCTHOM | M3YUYEHHBIX JEKCUUECKHUX TECTOB, KOHTPOJIBHBIX
3HAHUS OOIIEHUH U €IMHUIL, OOCTY)KUBAOIIUX | padOT MO U3y4aeMbIM
WHOCTPAHHOT'O MPOPECCUOHAIBHON | CUTYaIlMH MHOSI3BIYHOTO TeMaM
SI3BIKA Ha JIESITEILHOCTH, OOIIIeHMS B
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YpPOBHE,
JIOCTaTOYHOM
JUJIS
MEKJIUIHOCTHOT
0 oO0IIeHHS,
y4eOHOU U
npodeccuoHanbH
OU IeATENbHOCTHU

BbIOMpast
COOTBETCTBYIOIIUE
BepOaNbHBIC U
HeBepOaIbHBIC
cpeacTBa
KOMMYHUKAITHH.

2. Peanusyet Ha
HHOCTPaHHOM
SI3BIKE
KOMMYHUKATHBHBIC
HaMEpPEHHUs YCTHO U
IIUCHMEHHO,
UCIIOJNB3YS
COBpPEMEHHBIE
nH(pOpMaAITMOHHO-
KOMMYHHKAIIMOHHBIL
€ TEXHOJIOTUH.

3. Ucnonszyer
MIPUEMBI Ty OTMYIHON
pedu U AETOBOTO U
po¢eCCHOHAITBHOT
0 JMCKypca Ha
WHOCTPaHHOM
SI3BIKE.

npogeccuoHanbHOI cdepe
NeSITeTbHOCTH;

- OCHOBHBIE
rpaMMaTHYeCKHe SBJICHUS
U CTPYKTYPBHI,
WCTIOJIb3yeMbIC B YCTHOM H
MMMCHbMEHHOM OOIIECHHH;
ymems:

- IOHUMATh ¥ COOOIIaTh
“H(pOpPMAIHIO Ha OCHOBE
MPOYUTAHHOTO TEKCTA B
(hopme MoArOTOBIEHHOTO
MOHOJIOTHYECKOTO
BBICKA3bIBAHHSI

3Hamv:
- HauOonee
yHOTPEOUTETHHYIO
JIEKCHUKY U 0a30BYIO
TEPMHHOJIOTHIO
npogeccuoHaTbHON Cepsl
NEeSITeNIbHOCTH,
MpeyCMOTPEHHOU
HarpaBJIeHHEM
MMOATOTOBKH,

ymemu:

- IOHUMATh U
HCIOJIb30BAaTh SI3bIKOBBIE
CpEeICTBAa BO BCEX BUAAX
pEUYEBOM IESITEILHOCTH HA
WHOCTPAHHOM SI3BIKE B
chepe
npodeccruoHaIEHOTO
o01IEeH s ¢
HCIOJIb30BaHUEM
COBpPEMEHHBIX
UH(POPMALMOHHO-
KOMMYHHKATHUBHBIX
TEXHOJIOTHI

3Hamy:
- 0a30BYIO JICKCUKY
JIeTIOBOTO U
po¢eCCHOHATBHOTO
OOIIIEHUs CTPaHbI
M3y4aeMOro SI3bIKa;
ymemu:

- U3JIaraTh MBICIIU B
NIACbMEHHOU U YCTHOU
(hopme Ha HHOCTPaHHOM
sI3bIKE B cpepe AeT0BOro U
po¢heCCHOHATBHOTO

PedepupoBanue
TEKCTOB

Awnanms xetica ¢
HCITIOJIB30BAHUEM
aKTHBHOM
npodeccHoHaNBLHOMI
JIEKCUKH

BreIimonHeHue 1eKCUKO-
rpaMMaTHYECKHX
TE€CTOB, KOHTPOJIbHBIX
paboT 1Mo U3y4aeMbIM
TeMaMm

PedepupoBanue
TEKCTOB

Awnanms xetica ¢
HCITIOJIB30BAHUEM
aKTHUBHOM
npodeccuoHaBHOMI
JIEKCUKH

Hamnucanune nemnoBrIx
MMHUCEM

Brmmonaenue eKCUKO-
rpaMMaTHYECKUX
TECTOB, KOHTPOJIBHBIX
paboT 1o n3yvaeMbIM
TEMaM

[Ipe3enTanuu B
PowerPoint o
M3y4aeMbIM TeMaM
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4./lemoHCTpUpYET
BJIQJICHHST OCHOBAaMU
aKaJeMHYSCKOMN
KOMMYHHKAITUU U
pEYeBOro ITHKETA
H3y4aeMoro
HMHOCTPAHHOTO
SI3BIKA.

5. I'paMmoTHO 1
3P PEeKTUBHO
HOJb3yeTCs
WHOSI3BIYHBIMU
HCTOYHHKAMU
uHpOpMaLIUH.

6. [Iponyuupyer Ha
MHOCTPAHHOM
A3bIKE MUCbMEHHBIE
pedeBbie
IIPOU3BE/ICHUS B
COOTBETCTBUU C
KOMMYHHUKaTUBHOU
3aJadye.

o0LIeHus

3HAMb:
- JIGKCUYECKHUE,
rpaMMaTH4eCcKue u
CTUJIMCTUYECKUE SIBJICHUS
aKaJeMUYECKON
KOMMYHHUKAIUU;

- MEXKYJIbTYPHBIE
pasnnuus, KyJabTypHbIE
TpaJUIIH U peajnu;
ymems:

- BecTu Oeceny Ha
WHOCTPAHHOM SI3BIKE B
paMKax akaJeMUYECKON
KOMMYHHUKaIUU

3Hamv:
- 0COOCHHOCTH
HHOSI3bIYHBIX TEKCTOB, B
TOM YHCJIe
y3KOCHEIaIbHBIX
TEKCTOB;

ymemu:

- IOI0MpaTh JTUTEPATypPy
10 TeMe, COCTaBJIATh
[JIOCCapui;

- peepupoBath
WHOSI3bIYHBIC
npodeccuoHaIbHBIC
TEKCThI

3HAMb:
- SI3IKOBBIE HOPMBI
MUCHEMEHHOM
KOMMYHUKaIUH
HU3y4aeMOT0 HHOCTPAHHOTO
SI3BIKA;

ymemy:

- BBIpaXXaTb CMBICIT
BBICKA3bIBaHUS PAa3HBIMU

@pOHTaIBHBIN OIIPOC O
MEXKYJIBTYPHBIX
pa3inyusax, KyJIbTYPHBIX
TPajuLUAX U pEaInx

[Ipe3enTanuu B
PowerPoint o
M3y4aeMbIM TeMaM

®poHTaTBHBIN OMTPOC 00
0COOEHHOCTSIX
WHOSI3BIYHBIX TEKCTOB

PedepupoBanue
TEKCTOB Ha OCHOBE
HNHTtepHer-pecypcoB

OpoHTaNBHBIN OMPOC O
HOpPMax NUCbMEHHON
KOMMYHHUKaIUU

PedepupoBanue Tekcra
M0 U3y4aCMbIM TCMaM B
MMCbMEHHOU (popme

criocobaMu B Hanucanune JIETTOBBIX
COOTBETCTBUU C LICIISIMU U IIMCEM

0COOCHHOCTAMU

KOMMYHHKaIIUH

Cucmema pacuema oannoe npomeafcymouuoﬂ ammecmauuu 6 Konye

cemecmpa:
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5 cemecTp
3auém

3a4er COCTOMT U3 MUCHBMEHHOHM (ayJupOBaHHUS U JIEKCUKO-TPAMMATHYECKOW YacTH) W
YCTHOM 4acTu (MUHU-NPE3EHTAIMH 110 IPOIIEHHON TEME).

1. AynupoBanue (IpociaylIMBaHUE IBYX ayAHO3aluceil JIUTEeNbHOCTRI0 1-2 MuH 1 pa3
Y BBITNIOJIHEHUE 3a/1aHuid K HUM) (10 GamioB).

2. Jlekcuko-rpammaruueckuit Tect (15 Gamion).

3. Hanmucanue nenoBoro nuchma (5 6asion)

4. MuHH-TIpe3eHTanus 1o OJHOU u3 npoiaeHHbIX TeM (30 OamioB).

6 cemecTp
IK3amen
DK3aMeH COCTOUT W3 MUCbMEHHOU (ayAUpPOBaHUS U JIEKCUKO-TPAMMATUYECKON YacTH) U
YCTHOM 4acCTH.
1. AyaupoBanue (OpOCTyIIMBAHUE IBYX ayJIUO3aMHUCEN JIUTENbHOCTBbIO 2-3 MHUH
JIBXbI M BBITIOJTHEHHE 3aaHui K HUM) (10 GasioB).
2. Jlekcuko-rpammaruueckuit Tect (15 Gamon).
3. Hanucanue nenoBoro nuckma (5 6aion).
4. PedepupoBanue Tekcta o0bemomM 2200-2500 3nakoB (15 6anioB).
5. Pemienue keiica no npencrapieHHo# npodiaeme (15 6aion).

3auém (nucbMeHHAA Uacmso)

Ilpumep nucoemennot wacmu 3auéma:
1. Listen to the text and answer the questions.

1. How much time and where should franchisees train for the franchise Fair do’s hairdos?
. When and where was the franchise Mountie Sandwich Shop opened?
. What was the problem with Mountie Sandwich Shop?

. Where was the franchiser of Tween ‘n’ Dream located?

n AW N

. Where and how many stores has the franchiser of Tween ‘n’ Dream got at present?

. Listen to the interview and decide whether the following statements are “true” or “false”.

. When you are running a company one of the main goals is to develop the main blocks of its strategy.
. It is not quite essential to watch people grow and work as a team within the company.

. To be a chief executive of a food-manufacturing company is boring.

O o0 3 N

. From time to time the chief executive of the company is actually off duty.

10. The food-manufacturing company is functioning all year round without interruption.

3. Match the words and phrases with their meanings.

| 11. strain | a) the tools, machines, or other things that you need for a particular job or activity
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12. acceptance | b) the way in which the different parts of something are arranged

13. eliminate c) the mouth’s ability to notice the flavor of different foods and drinks

14. fatigue d) to make an idea stronger

15. meet e) to make something become gradually less effective, confident or successful

16. undermine f) to get rid of something that is not wanted or needed

17. taste g) pressure caused by a difficult situation

18. reinforce h) to do or provide what is necessary in order to deal successfully with a situation
19. equipment 1) a feeling of being extremely tired

20. layout ) general agreement that something is true and reasonable

4. Choose the word or phrase that best completes the sentence.
21. The advantages of IS will exceed the

a) forces b) income c¢) employer
22. Sometimes new technologies inappropriate controls.
a) remain b) alert c) impose
23. People can what the system will do.
a) intend b) confuse ¢) predict
24. Some people are likely to with a system that is difficult to use.
a) cope b) prefer c) retain
25. People make about human capabilities.
a) abandonment b) assumptions ¢) surveillance
26. The typical capacity of a person’s short-term memory is about five of data.
a) counters b) pointers c¢) chunks
27. Designers menu choice in a way that makes sense.
a) arrange b) confuse c) accept
28. The innovations can be supported by computer-based IS.
a) sophisticated b) inappropriate c) alert
29. People applications that support their interests.
a) undermine b) favor c) disperse
30. Designers good features of the system.
a) retain b) endanger ¢) eliminate

5. Choose the correct grammar form to complete the sentence.

31. Online community services social-network services by programmers and users.
a) are considered  b) is considered ¢) consider
32. Instead of regular interfaces, the different research branches have had a different focus.
a) to design b) design ¢) designing
33. Social networking sites users to share ideas, digital photos and videos, posts.
a) allow b) allows ¢) allowing
34. HClI is also sometimes human—machine interaction (HMI), man-machine
interaction (MMI) or computer-human interaction (CHI).
a) terming b) term c) termed
35. The success of social networking services in their dominance in society today.
a) are seen b) is seen c) sees
36. Much of the research in the field seeks human-computer interaction by improving
the usability of computer interfaces.
a) to improve b) improved ¢) improve
37. The main types of social networking services category places (such as age or
occupation or religion).
a) is containing b) has contained ¢) contain
38. Researchers in HCI are in developing design methodologies, experimenting with devices.
a) interested b) interest c) interesting
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39. India world's largest growth in terms of social media users in 2013.

a) has been recording b) were recording  c) recorded
40. There is also a focus in HCI on how to implement the computer software and hardware
mechanisms human-computer interaction.

a) supported b) to support ¢) support

6. Complete the sentences using the words from the box. There are three extra words.

layout | attempt | assumptions | flexibility | allocate | perceive | guideline

cope | endanger | consideration | accessible | sparse | variables

41. IS designers inevitably make about human memory.

42. A of the interface between the human and the computer is very important.

43. The interface between people and the information system mediates between the two and has a
major effect on how users the system.

44. Too much personal will also make it harder for people within an organization to share
information.
45. Practitioners study how the and brightness of screens affect eye-strain.

46. Computers are widely parts of community life.
47. An IS depends on two distinct .

48. Users have to effort between alternative demands .

49. People are likely to with a system that is difficult to use if it provides them with valuable
information

50. The technology models to predict whether people will accept an information system.

7. Write a business letter of complaint.

3auém (ycmuan yacmas)
Temvl npezenmayuii:

. InTepHeT 1 KOHKypeHIMs B OU3Hece

. BoamoskHOCTH 1 TIp0o0IeMbl CO3AaHus M pa3BUTHsI HH(POPMAIIMOHHBIX CHCTEM
. Co3nanue u pa3BuTHE HHOOPMAITMOHHBIX CUCTEM B ITU(PPOBOM 0OIIIECTBE

. Crparernyeckue acieKThl HCIIOIb30BaHUs HH(POPMALIMOHHBIX CHCTEM B OU3HECe
. Ctunm ynpaBiieHus: ”HGOPMaIlMOHHBIMU CHCTEMaMU.

. Ilcuxonornueckue acrekThl B OpraHu3aii HHPOPMALIMOHHBIX CHCTEM

. Uudopmanmonnas sTuka

. [Ipenmy1iiecTBa M HEJOCTATKH COLMATBHBIX MHPOPMALIMOHHBIX CeTei

. B3anmopeiicTBre yenoBeka 1 KOMIIBIOTEPA

10. Cdepa ucnonp3zoBaHuss HHPOPMALMOHHBIX CUCTEM

11. Paznmuunbie Timsl HHTEPGEHCOB

12. AnimapaTHOe U IporpaMMHOe oOecrieueHue

13. Uepapxus yenoBeueckux norpednocreit: «Ilupamuma» A. Macioy

14. Ilepecedyenne NpUKIaJHON IICUXOJIOTMH U MAPKETHHTa

O 00 1 O\ DN KA WINI =

Ipumep r3xK3amenayuonnoz2o ounema:

1. [IpocnymmaiiTe ayTMOTEKCT U BBITIOJHUATE 3a/IaHUsI HA €TO OCHOBE

2. BpINOIHUTE JIEKCUKO-TPAMMATHYECKHUE 3aJaHUs

3. Hanuiure nenoBoe mucbMo 1O 3aaHHOM Teme

4. Bemosnnute ananu3 u pedepupoBanne Tekcta «Information Systems»
5. Pemute ketic o npobieme «Providing logistics for the online store»

IK3amen (nUCbMEHHAA UACHLb)

Ilpumep npomedicymounou ammecmayuoHHOU pabomol.:
22



1. Listen to the first part of an introduction lecture on international conference calls delivered by an
expert and answer the questions.

1. What is the plan of the expert’s introduction lecture?

2. Why is the Internet used for international conference calls?

3. What problem can occur during the call?

4. How should people prepare for such calls?

5. What devices tend to pick up a lot of background noise?

2. Listen to the second part of the introduction lecture and decide whether the following statements are
“true” or “false”.

6. This part of the talk is devoted to the ways how to solve the problems.

7. You are unlikely to be interrupted in a quiet place.

8. During an international conference call it wouldn’t be desirable to say each time your name.

9. An international conference call isn’t the place for long speeches.

10. It would be desirable to type notes during an international call.

3. Match the words and phrases with their meanings.

11. to arise a. to involve having or doing a particular thing

12. to undermine | b. to make something stronger

13. to impose c. to begin to exist

14. to reinforce d. to get or achieve something

15. to assess €. to continue to exist

16. to approach f. to carefully consider a situation, person or problem

17. to gain g. to make it easier for something to happen

18. to facilitate h. : to make something become gradually less effective

19. to entail 1. to come near or nearer to something or someone in space, time, quality, or
amount

20. to survive J. to force people to accept something

4. Choose the word or phrase that best completes the sentence.
21. The innovations can be supported by computer-based information systems.
a) inappropriate b) sophisticated c) alert
22. People will form a attitude towards information systems if they believe that a proposed
system will enhance their power.
a) favorable b) interpretive ¢) remote
23. Ideas about human capabilities, needs and motivation help us to understand how people
with information systems.

a) experience b) exceed c) interact

24. A password with more than 15 digits is rather .
a) acceptable b) chunking ¢) unacceptable

25. The employees of the company to changes quickly.
a) assess b) respond c) replace

26. In an office people socialize and corporate culture.
a) avoid b) absorb ¢) attend

27.To the needs of both technical and social systems is very important.
a) survive b) deal ¢) reconcile

28. System components should be , they should fit with related system.
a) visible b) congruent ¢) prominent

29. The experts are keen to the newest technologies.
a) implement b) lack ¢) appear

30. An IS plan should be based on company’s in the degree of alignment.
a) execution b) insight ¢) mission
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5. Choose the correct grammar form to complete the sentence.
31. Tesco at increasing the non-food section.

a) has aimed b) has aiming ¢) aiming
32. This local approach to marketing a key driver to success.
a) being b) were c)is
33. At present the issues of this magazine at newsstands.
a) is selling b) is being sold ¢) are being sold
34. In a broader sense, a social-network service usually an individual-centered service
a) provides b) provide ¢) is provided
35. LinkedIn, a career-oriented social-networking service, generally that a member
personally knows another member in real life before they contact them online.
a) requiring b) have required ¢) requires
36. Much of the research in the field of human-computer interaction takes an interest in methods for
new computer interfaces.

a) design b) designed ¢) designing
37. A lot of successful marketers regularly employ psychology in to consumers.
a) to appeal b) appealing ¢) appealed
38. We know them at this university five years ago.
a) to study b) to have studied  c) studied
39. If you read the article, you some information.
a) would have b) had been ¢) have get
40. They said that the project would be developed year.
a) the following b) the previous ¢) next

6. Complete the sentences using the words from the box. There are two extra words.

due to layout interdependence | substitute security outcomes
aware fatigue indispensable facilitate reciprocal gradually
41. Whether work can be done remotely follows from its with other people or units.

42. Safety from attack, harm, or damage is called )
43. Motivation is a decision process through which an individual chooses desired

44. You should be of different motivation theories.

45. The of the screen is very important for the user.

46. Designers study how the height of the visual display affects among users.

47. The Japanese executives use information systems to design processes.

48. Senior management must recognize IS as an and complex resource.

49. The Internet can be used as a for certain products.

50. A company is following a strategy of moving its business onto the Internet.

7. Complete the text using the words from the box. There are three extra words.

external cost venture evaluate objective
sophisticated | profit processing | literate
goals loan being out-of-
date

Decision support systems are used by senior management to make non-routine decisions.
Decision support systems use input from internal systems (transaction (51) systems and
management information systems) and (52) systems.

The main (53) of decision support systems is to provide solutions to problems that
are unique and change frequently. Decision support systems use (54) mathematical models

and statistical techniques (probability, predictive modeling, etc.) to provide solutions.
Examples of decision support systems include: financial planning systems which enable
managers to (55) alternative ways of achieving (56) , to adjust the values for
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total sales, the (57) of goods, to see the effect of the decision and on the net
(58) and find the most optimal way; bank loan management systems which verify the
interest of the (59) and predict the likelihood of the loan (60) recovered.

8. Write a business letter of agreement

IK3amen (ycmuas yacms)

Ilpumep sx3amenayuonnoco ourema:
1. Yrenue u pedepupoBanue Tekcra o0bemom 2200-2500 3HAKOB.
Management Information System (MIS) focuses on the management of information systems to

provide efficiency and effectiveness of strategic decision making. The concept may include systems
termed transaction processing system, decision support system, expert system, or executive
information system. The term is often used in the academic study of businesses and has connections
with other areas, such as information systems, information technology, informatics, e-commerce and

computer science.

Management Information System as an academic discipline studies people, technology,
organizations, and the relationships among them. This definition relates specifically to "MIS" as a
course of study in business schools. Many business schools and colleges of business administration
have an MIS department, alongside departments of accounting, finance, management, marketing, and
may award degrees (at undergraduate, master, and doctoral levels) in Management Information
Systems.

MIS professionals help organizations to maximize the benefit from investments in personnel,
equipment, and business processes. There are different areas of concentration with different duties and
responsibilities in information system managers starting from the Chief Information Officers (CIOs),
Chief Technology Officers (CTOs), IT directors and IT security managers. Chief Information Officers
(CIOs) are responsible for the overall technology stately of their organizations. Basically they are more
of the decision makers and action takers when it comes down determining the technology or
information goals an organization and making sure the necessary planning to implement those goals
are being met.

Chief Technology Officers are responsible for evaluating how new technology can help their
organization. They usually recommend technological solutions to support the policies issued by the
CIO IT directors. They are also in charge of implementing the policies that have been chosen by the
other top branches. It is their role to ensure the availability of data and network services by
coordinating IT activities.

2. Pemenue keiica 110 mpeacTaBiaeHHON Ipo0IeMe.

Which of the several forms of remote working do you know?
What advantages did people expect from remote working?
What recommendations would you provide about remote working?

8. IlepeyeHb OCHOBHOW W JOIOJHHUTEILHON YU4eOHOM JIMTEPaTYypPbl, HEOOXO0AUMOM
JJIS OCBOCHMS IUCHUILIMHBI:

OcHosHas numepamypa:
1. AHraumiickuii si36IK B IpoeccHoHaNbHOM cdepe: ynpaBiieHne nHHOpMAaIMOH-
HBIMU CUCTEMaMH: y4yeOHOe MocoOue s HampaBieHus OakanaBpuata "bus-

Hec-Mapopmaruka" / M.B. Menpanuyk, H.®. Anryxosa, A.C. BockoBckas,
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https://en.wikipedia.org/wiki/IT_security
https://en.wikipedia.org/wiki/Chief_technology_officer
https://en.wikipedia.org/wiki/Chief_information_officer
https://en.wikipedia.org/wiki/Business_school
https://en.wikipedia.org/wiki/Computer_science
https://en.wikipedia.org/wiki/E-commerce
https://en.wikipedia.org/wiki/Informatics
https://en.wikipedia.org/wiki/Information_technology
https://en.wikipedia.org/wiki/Information_system
https://en.wikipedia.org/wiki/Executive_information_system
https://en.wikipedia.org/wiki/Executive_information_system
https://en.wikipedia.org/wiki/Expert_system
https://en.wikipedia.org/wiki/Decision_support_system
https://en.wikipedia.org/wiki/Transaction_processing_system
https://en.wikipedia.org/wiki/Decision_making

T.A. Kapnosa; ®unynuBepcurer. — Mocksa: Kuopyc, 2021. — 166 c. —
(bakanaBpuar). - TekcT : HenocpencTBeHHbl. - To xe. - 9bC BOOK.ru. -
URL: https://book.ru/book/938787 (nara obpamenus: 28.11.2022). — Tekcr :
3JICKTPOHHBIMN.

. Menpanuyk, M.B. AHrulicKui A3bIK: Ou3HEC-uH(poOpMaThKa: YICOHUK JIJIs
YKPYIHEHHOW IpYIIIbl HaNpaBlieHU OakanaBpuaTta "DKOHOMUKA U yIIpaBIie-
nue" / M.B. Menbanuyk, A.C. BockoBckas, T.A. KapnoBa; ®uHyHUBEpCUTET.
— Mocksa: Knopyc, 2019, 2021, 2023. — 198 c.: un. — (bakanaBpuar). -
Tekct : HEnocpeacTBeHHbId. - To xke. - 2023. - 9bC BOOK.ru. — URL:
https://book.ru/book/945697 (nata obpamienus: 28.11.2022). — TekcT : dy1ek-
TPOHHBIM.

Llononnumenvnas naumepamypa:

. Bockosckas, A.C. Managing Information Systems: yueOHoe nmocobue mo nuc-
nurinHe «MHOCTpaHHBINA A3bIK», HampaieHwe noArotoBku 38.03.05 —
«busnec-undopmatuka», I CTyIeHTOB OakanmaBpuata 2-3 Kypca /
A.C. Bockosckas, T.A. KapnoBa. — MockBa: ®@unyHusepcuret, 2019. —
165 ¢. — org.fa.ru.[caiitr]. — URL: um_inostryazyk bi 19.pdf (nara my6mu-
kanpuy : 19.02.2019). — TekcT : 351eKTpoHHbIN. - Pexxnm gocrtyna: Jlucuuniau-
Ha: MIHOCTpaHHBIN S3bIK. — Y4eOHble MaTepuaibl. — TONBKO JUIs 3aper. MOJb-
30BaTEIIECH.

. JlenoBoii aHTIIMHCKUN SA3BIK: y4eOHOE 1mocoOue /il BCeX HallpaBlIeHUN Oaka-
naBpuata u maructparypsl / T.A. Kapnosa, A.C. Bockosckas, E.C. 3akuposa,
JLII. unenko. — 2-e u3A., nepepad. u gomn. — Mocksa: Kuopyc, 2022. —
166 c. — (bakanaBpuat u MarucTparypa). - TeKCT : HemoCpeACTBEHHbIN. - To
xe. - ObC BOOK.ru. - URL: https://book.ru/book/943115 (nara oOparienus:
28.11.2022). — TeKcT : 3NeKTPOHHBIH.

. Kapnona, T.A., AHrnuiickuii si3bIK. Ba30BbIi KypC ¢ TECTOBBIMU 33JIaHUSIMU +
ellpunokeHue: 1OMOIHUTENbHBIE MaTepualsl : yaeonoe nocobue / T.A. Kap-
noBa, A.C. BockoBckas, M.B. Mensanuyk. — Mocksa : KnoPyc, 2020. —
264 c. — BOOK.ru. — URL.: https://book.ru/book/934238 (mata oOparmieHwus:
28.11.2022). — TeKCT : 37eKTPOHHBII

. Yuxkunesa, JI.C. AHrnuiickuii s3Ik B Ou3Hec-unpopmaruke = English for
Business Informatics (B1-B2): yue6nuk u npaktukym ais By3oB / JI.C. Yuku-
nesa, E.JI. ABneesa, JI.C. Ecuna. — 2-e uzn., nepepad. u gon. — Mockaa:
FOpaiit, 2018, 2022. — 197 c.: un. — (Bricuiee o6pazoBanue). - TekcT : He-
nocpesIcTBeHHBIN. - To xke. - 2022. - O6pa3oBarenbHas miatdopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/493463 (nata ob6pamenus: 28.11.2022).
— TexcT : AIIEKTPOHHBIN.
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9. Ilepeyennb pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM CeTH
«/HTEpHET», HEOOXOAMMBIX /IJI51 OCBOEHM S M CITUTLIUHBI

1. Dnexrponusie pecypcbl BUK:

* DnekTpoHHas 6ubanoTexka GuHaHCOBOTO yHHBEpcHUTeTa (OB)
http://elib.fa.ru/

* DOnektpoHHO-OMOnHnoreyHas cuctema BOOK.RU http://www.book.ru

*  DIeKTpOHHO-OMOMMOTEeYHAas cucTeMa « Y HUBEpCUTEeTCKasi OubnnoTeka
OHJIAMH» http://biblioclub.ru/

*  DIeKTpoHHO-OMOnMHMoTeyHas cuctema Znanium http://www.znanium.com
« O6pasoBarenbpHas maThopma usnatensctsa «FOPAUT» https://urait.ru/

*  DJeKTpOHHO-OMOIMoTEeYHas cucTeMa u3aarenscTBa [Ipocnekr
http://ebs.prospekt.org/books

*  DJeKTpOHHO-OMOIMOTEeYHas cucTemMa u3iaresibcTra Jlanb
https://e.lanbook.com/

» Jlenoas onnaitH-6nbanoreka Alpina Digital http://lib.alpinadigital.ru/

* DnektpoHHas 6ubnuoteka M3narensckoro qoma «I'peOEHHUKOBY
https://grebennikon.ru/

» Hayunas snektponHas 6ubimoreka eLibrary.ru http://elibrary.ru
» HanumonansHas snexktponHas oubaunoteka http://H36.pd/
« Academic Reference http://ar.cnki.net/ ACADREF

» [Ilaker 6a3 manabsix komnanuu EBSCO Publishing, kpynHetimniero
arperatropa Hay4HbIX PECypCOB BEAYIIMX U3aTCILCTB MUPA
http://search.ebscohost.com

* DIeKTpOHHBIC MPOAYKTHI u3narenascTBa Elsevier
http://www.sciencedirect.com

* Emerald: Management eJournal Portfolio
https://www.emerald.com/insight/

* Henry Stewart Talks: bubnuorexa Onnaiin Jlekuuit no buznecy u
Mapxketunry https://hstalks.com/business/
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* Scopus https://www.scopus.com

* DJeKTpOoHHAas KOJIICKIUS KHUT H3/1aTebcTBa Springer: Springer eBooks
http://link.springer.com/

» [udposoit apxuB HayuHbIX KypHaJIOB: http://arch.neicon.ru/xmlui/

10. MeToan4yeckue yKazaHus AJs 00y4AOIIMXCH 10 OCBOCHUIO M CIUTIHHbI

CryneHTaMm MpU MOJATOTOBKE CIEAYET MCIO0JIb30BaTh HOPMATHBHBIE JOKYMEHTHI
duHAHCOBOTO YHHBEpcUTETa, MeTonuueckue pEeKOMEHAAIMU M0 IUIAHUPOBAHUIO U
OpraHu3allid  BHEAYJUTOPHOM  CaMOCTOSITEIbHOW  pabOThl  CTYJEHTOB  TIO
oOpa3oBareibHBIM MporpaMMmaM OakanaBpuata U Maructparypel B DunancoBoM
YHUBEPCUTETE, YTBEPKJICeHHbIEC MTpukazoM PunyHusepcuteTa ot 11.05.2021 r. Ne 1040
(cMm. cailtr PuHAHCOBOrO YHHMBEpPCUTETa: HaA TJaBHOW cTpaHuue pazgen «Ham
yHUBepcUTET»; nanee «EnuHas npaBoBas 0aza DUHYHHBEPCUTETa»), UCIOJIb30BATh

MCTOJUYCCKHNEC PCKOMCH/IAIINH JACTIapTaAMCHTA.

DponmanvHuvlit Onpoc

dpoHTaTBHBINA OMPOC Kak (popMa KOHTPOJIS UMEET ONpeIe/ICHHbIC TOCTOMHCTBA U
HegocTaTku. K ero mojaoKuTeapHbIM KauecTBaM MOYKHO OTHECTH BO3MOXKHOCTH OXBaTa
MIPOBEPKOI OJJHOBPEMEHHO BCEX OOYYAIOMIMXCS TPYNIbl, UHTEHCUBHAS aKTUBU3ALIMS UX
MBIIIJIEHUSI, TIaMSITH, BHUMaHUS, YCKOPEHHON peueBoil peakuuu. s TOro 4roObl
BOBJICYb B PabOTy BCeX OOYYaIOIIMXCS, BOIPOCHI MPENoAaBaTeNsl JOJKHBI JOIMYyCKATh
KpaTkyto (opMy OTBeTa, ObITh JJAKOHUYHBIMH, JTJOTHYECKU CBSI3AHHBIMU JIPYT C JAPYTOM,
JaHBI B TaKOW IOCJIEI0BATEILHOCTH, YTOOBI OTBETHI OOYYAIONIUXCS B COBOKYITHOCTH
MOTJIM PACKPBITH COJAEpPX)AHUE TEMbL. TeMIl ompoca JODKEH OBITh JOCTaTOYHO
BBICOKMM,  4YTO  aKTUBU3UPYET  YMCTBEHHYIO  JeATEIbHOCTh,  BHHMAaHWUE,
COCpPEIOTOYCHHOCTh, BBIPA0ATHIBACT OBICTPYIO PEUYEBYIO PEAKIIMI0O HAa WHOCTPAHHOM
S3bIKE, & 3TO, B CBOIO OUYEpElb, MOBBINIACT 00yJaromuii 3ppekT mporecca KOHTPOJIS.

Pegpepuposanue mexcma

PedepupoBanue — 3TO OJMH U3 BapUAHTOB CTPYKTYpUPOBAHUS HH(POPMAIUU.
PaGotas nam pedepupoBaHHeM Kakoro-iubo TEKCTa, CTaTbH, Mbl YIPOIIAEM
BOCHPUATHE UHPOPMALIMH ITOCPEJACTBOM €€ CKATHUS U CTPYKTYPUPOBAHMS.

YcrHoe pedepupoBaHre TEKCTa HAa MHOCTPAHHOM SI3BbIKE SIBISIETCS OJHUM U3
CJI0’KHBIX KOMIUIEKCHBIX YMEHHUH, KOTOPOE IPEAIOIaracT HAIMYKUE BBICOKOTO YPOBHSA
pa3BUTHS YMEHHN aHAJIMTUYECKOTO YTEHUS C W3BICYCHHUEM BcCel (PakTUdecKon
uHQOpMAIIMM W TIOJIHOTO CMBICIA TPOYMUTAHHOTO TEKCTa, a TakkKe YMEHHUHU
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MOHOJIOTHYECKON PEUH, MO3BOJIIFOLUIMX MOCTPOUTH CBSA3HOE JIOTMYHOE BBICKA3bIBAHUE,
aJIeKBaTHO OTpakarolllee CMBICI IPOYUTAHHOTO TeKcTa. PedepupoBanue 3akiouaercs B
BBIOOpPKE M3 BCETO MaccuBa MH(POpPMAIINK KITFOUEBBIX MOMEHTOB U X (PUKCUPOBAHUU.

PedeprpoBanue TekcTa BKIIOYAET CIAEAYIOIINE COCTABISIOLIHUE:

- Bsedenue, B KOTOPOM COJAEpPXKHUTCS HHPOpMalMs 00 HCTOYHHKE, aBTOPE,
3aroJIoBKe, IeM HAalmMCaHUsl TEKCTa, OTHOUIEHUHU aBTOpa K MpPEIMETy MOBECTBOBAHMS,
OCHOBHOM MBICIIU U 3aTPAaruBaeMbIX B TEKCTE MpodiieMax;

- OcnogHas yacmv, B KOTOPOM M3JIaraercsi CoAepKaHue UCXOJHOTO TEKCTA B TOM
nopsJike, Kak 3Ta WH(popmainusi OblIa MpejcTaBieHa B TEKCTE aBTOpa, WU K€ B
COOTBETCTBHH C JIOTUKOU pedhepeHTa;

- 3akntouenue, B KOTOPOM HEOOXOJIUMO BOCIPOM3BECTH BBIBOJIBI, €CIIM TaKOBbHIE
ObuIH c(HOPMYIHPOBaHBI ABTOPOM TEKCTA, MOKHO TAaK)K€ BBIPA3UTh CBOE OTHOILEHHUE K
3aTparuBaeMbIM B TEKCTE MpobiieMaM, IPOKOMMEHTHPOBAB UX.

AHanu3 Keiicoe ¢ ucno1b306anuem aKmMUGHoOU npogheccuoHaIbHOI 1eKCUKU

Merton keiicoB (KOHKpeTHasi cuTyanusi, case, case study) — 3To Bua oOydeHus
NPUHATHIO PEIICHWH C aHaJu30M IapaMETPOB KOHKPETHBIX CHTYallUd, B3STBIX U3
MPaKTUUYECKON  aesaTenbHOCTH. OHM  TMO3BOJSIOT  OOYYaloIIMMCS  MOBBICUTH
aHAIMTUYECKOE MAacCTEPCTBO, OOOCHOBBIBAS MPUHATHIE PEHICHUS U apryMEHTHPOBAHHO
3aIUIIasl CBOIO MO3UIIUIO B IIPOIIEcce JUCKYCCHUH.

Pemenue keiicoB pekOMEHIyeTCsl IPOBOAUTH B HECKOJIBKO ITAIOB:

U3zyuenue mamepuana — CTYIIEHT 3HAKOMUTCA C TOJyYEHHOW WH(pOpMaIUEH,
OTIPEJICIISIIOT OCHOBHYIO MPOOIIeMY.

Ilpeocmaenenue pe3yibmamos B COOTBETCTBUU CO CIICYIOIIUM ILIAHOM:

- KpaTkoe m3noxkenue curyaruu (background);

- hopmyaupoBka npooaemMsl (Statement of the Problem/Issues;

- BapuaHThl fercTBusa (Options) — CTYAEHT MpeajiaraeT BO3MOXKHBIC PEIICHHS,
pacckasbiBas 0 mpeumyiiectBax (Advantages) u HegoctaTkax (Disadvantages) kaxaoro
U3 HHX;

- pekomenaauu (Recommendations) — CTyJI€HT MPEACTaBISCT HAWIYUIIHH, 1O
€ro MHEHHIO, BAPUAHT JICMCTBU;

- tuta" aeuictBuit (Plan of Action) — cTyaeHT moapoOHO paccKa3biBaeT O Mepax,
KOTOpbIE HEOOXO0IMMO IPUHSTH B PAMKAX PELICHUS 3asIBJICHHON MPOOIEMBI

BricTymuieHne cTyIGeHTOB OIEHUBAETCS UCXO/ISI U3 JIOTUYHOCTH UX BHICKA3bIBAHUMN
U TPEIJIOKEHHOTO TUTaHa JEWCTBUIA, TOJIHOTHI aHajdu3a W UYETKOCTH OTBETOB Ha
3aJlaBaéMble TOCJE BBICTYIUICHHSI BONPOCHL. BiajneHue aHTIMICKUM SI3BIKOM TaKXKe
yuuThiBaeTca. Vcnonb3oBaHue MeToJa KEWCOB B IMOJATOTOBKE CTYJIEHTOB K
JEATeIbHOCTH B cdepe AKOHOMUKM W (DMHAHCOB TMO3BOJIAET TMOBBICUTH HHTEPEC K
M3yyaeMbIM  JUCLUMIUIMHAM,  CHOCOOCTBYET  Pa3BUTHUIO  KCCIIEIOBATEIHCKUX
KOMMYHUKATHBHBIX U TBOPUYECKHX HABHIKOB.

Iloozomoeka u nposedenue npesenmayuu
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[Ipouecc MOATrOTOBKM YCHIEIMIHOM MPE3EHTALMM COCTOUT W3  CIEAYIOIIHUX
KJIFOUEBBIX 3TAIOB:

- OIIpe/ieJICHUE LENH NTPE3CHTALNH;

- U3yuyeHue nHpopmanus 00 ayAUTOPUH, 1151 KOTOPOH TOTOBUTCS IPE3CHTALUS;

- BBIJIEJICHUE OCHOBHBIX MJE€W MpEe3eHTAllMH, KOTOpbIE JOJDKHBI —CIY>KUTh
KOHKPETHBIM II€JISIM, COAEPKaTh YMO3aKIIOUEHHUS, ObITh UHTEPECHBIMH; UX HE JOJIKHO
ObITH MHOTO (OOBIYHO HE 00JIee YEThIPEX-TISTH);

- ONpEAENUTh CTPYKTYpY MNpe3eHTAIMU, KOTopas JOJKHA ObITh JOTMYHA, B TAKOM
NPE3EHTALNN JETau COOOILEHUS B3aUMOCBS3aHbl KaK YacTH KOHCTPYKLMH 3/IaHUS:
OJIHU 3JIEMEHTHI BEIyT K APYTUM, HEKOTOPbIE YacCTH MOJJEPKUBAIOT JApPYyrue, Kakaas
YacTh XOPOILIO CTPYKTYPUPOBAaHHOI'O COOOIIEHHS CIYXHUT LEIsIM U 3ajadam
IIPE3EHTALUH.

- 10A00p AOIOJHUTENBHON HH(POPMAIUH: IPUMEPBI, CPABHEHUS, IUTAThI, OTKPBITHUS,
CTaTUCTHUKA, TpadUKH, ayTMO U BUJCOMATEPHAIIbI, SKCIIEPTHHIE OLIEHKH.

Ilo0zomoeka K 1eKCUKO-2pamMmMamuiecKomy mecmy

B kauecTtBe MOJATOTOBKH K JIEKCHUKO-TPAMMAaTHYECKOMY TECTy OOyYaromumcs
HEOOXOJMMO KaK CaMOCTOSITeJIbHO, TaK W TMOJI PYKOBOJCTBOM IIpenojaBaTess
OCYILIECTBUTH 0000IIAI0IIEe MOBTOPEHHE JIEKCUKO-IPAaMMATUUECKOTO Marepuajia Iio
U3YYEHHBIM TEMaM: JIEKCUYECKHE EAUHUIBI W TIpaMMaTHYeCKue KOHCTPYKIIUH,
BKJIIOUEHHBIE B TECTOBBIN KOHTPOJb. lIpoBelneHre JIEeKCUKO-IpaMMaTHYECKOTO TecTa
OCyHIECTBIIsIETCS pu  TecThupoBaHuu B ¢opme BT3, Tekymieit KOHTpOIbHONU pabOTHI,
IMUCbMEHHOM YaCTH 3K3aMEHa.

Hanucanue 0eno6ozo nucema

dopMar JENOBBIX MHCEM TPEICTaBIsECT COOOW TMOCIEeNIOBATEILHOCTh W3
CJICAYIOIINX 2JIEMEHTOB:

- UM nory4darens u aapec (name and address of recipient);

- nata (date);

- cceuika (reference);

- npuBeTcTBHE (salutation);

- rnaBHas yacTh (body);

- 3akmroueHue (closing);

- TIOJIMKCH OTIPABUTENS (signature);

- mpusioxkeHusd (enclosures).

CymiecTByIOT omnpeeleHHbIe CTaHIapPThl Il OPOPMIICHUSI JEIOBBIX MHCEM Ha
aHTIIMICKOM si3bIKe. KpaliHe HeoOXOIMMO CO37aTh XOpOIee MEePBOE BICYATICHHE B
caMOM Hayaje TMUChMa: HEOOXOJAMMO WCIOJb30BaTh MOAXOAIICe MPUBETCTBHE,
Hanpumep: «Dear Sir/Madamy, eciiu Hen3BecTHA (haMITHsI, KOMY aApecyeTcsi TUCHMO.

[lenb oOpalieHus: Ha aHTIUICKOM B JIEIOBOM MHUChbME HYXHO yKa3aTh B MEPBOM
ab3aile, a jajee HamucaTh OCHOBHYIO MBIC/Ib. JleoBbIe MuchMa, Kak MpaBUIIO, BCETaa
HOCAT (POpMaJILHBIN XapakTep, ¥ TOH MUChMa BCET/a IOJKEH ObITh BEXKIIUBBIM.

30



B nuceMax-3ampocax Bcera UCIoiIb3yITCS MOAAIBHBIC TJIAroibl, YTOOBI 3aIpoc
ObL1 MakcuManbHO BexumBRIM. Hampumep: «Would you be able to come to our office
on Wednesday?»

[TuceMma-xanoObl TOMKHBI ~ OBITh  TAaKK€ BEXKJIMBBIMA W HE  CIIHUIIKOM
sMOLMOHANBbHEIMH. Hampumep, ecnu Oblsla HECBOEBpEMEHHAs! JOCTaBKa, TO KOPPEKTHO
oyner nanucath: «The delivery was six days late and that caused severe disruption to
our production.»

Ecnu coo01maroTes mioxmue HOBOCTH WIIM MIPUHOCATCS M3BUHCHUS, HY)KHO OUYCHb
BEXJIMBO W TAaKTUYHO yKa3aTh MPUYHMHBI mpoOsieMbl. Hampumep: «I regret to inform
youw», «Unfortunately» mnu «I’'m afraid thaty.

11. IlepeyeHb UHPOPMANMOHHBIX TEXHOJOTMH, HCHOJb3yeMbIX MpH
OCYHIIEeCTBJICHMHM O00pa30BaTeJILHOI0 MpoLecca Mo JWCHUILJIMHE, BKJIKYasf
nepeyeHb HeO0XOAMMOI0 TMNPOrPaAaMMHOr0 o0ecrmeYeHUs: M HMHQOPMAIHOHHBIX
CIPABOYHBIX CHCTEM.

11. 1. KoMnJieKT JIMIIEH3UOHHOI0 IPOTPAMMHOI0 00ecIeYeHus :

1. Windows, Microsoft Office.

2. Antusupyc Kaspersky

11.2. CoBpemeHnHbIe podecCHOHAIbHBbIE 0a3bl JAHHBIX 1 HHPOPMALIMOHHbIE
CIPaBOYHbIE CHCTEMBI

1. UudopmanmonHo-mpaBoBas cucrema «I apant

2. Undopmanmonno-npaBoBas cucrema «Koncynbrant [1mocy

3. DnektpoHHas >HIMKIoneaus: http://ru.wikipedia.org/wiki/Wiki

4. Cucrema KoMmIuieKCHOTO  packpbitTusa uHpopmanuu «CKPUH» -
http://www.skrin.ru/

11.3. CepruduuupoBaHHbie TNPOrpaMMHbIe M AaNNAapaTHble CPeACTBA
3aluThHI HHGOpMAMH

VYka3aHHbIE CPEJCTBA HE UCIIOJIBb3YIOTCS.

12. Onucanue MaTepPUAJIbHO-TEXHUYECKOH 0a3bl, Heo0XoauMoH ISl
OCYyILIEeCTBJICHUSI 00PAa30BaTEILHOI0 MPOLEcCa MO AU CIUIIIHHE.

OcBoeHue AUCIUIUIMHBI TPOU3BOAMTCS Ha 0ase y4eOHBIX ayAUTOpUM
@unyHuBepcureTa. JlJiss BBINOIHEHUS MPAKTUYECKUX WHAWBUIYAIbHBIX 3aJaHUM U
HanucaHue tectoB B cucteMe ACT MOryT MCHOJIb30BaThCsl KOMIIBIOTEPHBIE KIIACCHI.
Jlist mpoBeieHnsT MPAKTUYECKUX 3aHSATUN HEOOXOIUM KOMIBIOTEP MYJIbTUMEIUMHBIN C
MPUKJIAAHBIM TPOTPAMMHBIM  OO€CredeHueM U TepUPEpUHbIMUA  yCTPONUCTBAMH:
MIPOEKTOP, KOJIOHKH, CPEACTBA JIJIs TpocMOoTpa npe3eHTamnuii B PowerPoint.

31


http://ru.wikipedia.org/wiki/Wiki

	«ФинансоВЫЙ УНИВЕРСИТЕТ
	при Правительстве Российской Федерации»
	(Финансовый университет)
	Департамент английского языка и профессиональной коммуникации
	«ФинансоВЫЙ УНИВЕРСИТЕТ
	при Правительстве Российской Федерации»
	(Финансовый университет)
	Департамент английского языка и профессиональной коммуникации
	Написание делового письма

	11.2. Современные профессиональные базы данных и информационные справочные системы

